CURRICULUM VITAE

Name: Rickard Francke

Birth date: July 30th 1974 (35 years old)
Nationality: Swedish

Martial status: Single

3, rue Auguste Liesch

LU-1937 Luxembourg
LUXEMBOURG

Telephone: +352 26202514

Cell phone: +352 621241222
E-mail: rickard.francke@gmail.com

WORK EXPERIENCE

February 2000 - Present

IT Manager (from February 2009 Deputy General Manager)
Nordnet Securities Luxembourg S.A. (Luxembourg)
Responsible for setting up IT infrastructure for the company

Responsible for maintenance of the technical environment

Overseeing, optimising and implementation of virus protection, firewalls and IDS (Intrusion
Detection System) and IPS (Intrusion Prevention System)

Responsible for optimising backup routines

Planning and writing requirement specifications for new services and functions for the
company’s web based trading service

Responsible for setting up a secondary fully working office location in case of disaster
Documentation of daily routines and services for front office and back office

Responsible for assuring that the company meets with CSSF regulations regarding the
company’s IT setup towards company’s external auditors

Customer support with regards to technical questions as well as support related to financial
instruments

Entering orders for clients on the different markets Nordnet Luxembourg is offering

Some back office tasks related to transfers of cash and securities

October 1999 - January 2000

Technical Support

Nordnet Bank AB (Stockholm, Sweden)

Technical support towards clients using the company’s web based trading service

Some broker tasks on Stockholm Stock Exchange and NGM (Nordic Growth Market)



January 1997 - September 1999

Stock broker and technical support

NetTrade, Swedbank (Stockholm, Sweden)

NetTrade has now been implemented in Swedbanks Internet Bank

Technical support towards clients using the company’s web based trading service
Stockbroker on Stockholm Stock Exchange for clients calling in orders to NetTrade

Partly responsible for starting up the possibility to trade stocks on The Oslo Stock Exchange

through the company’s web based trading service

August 1996 - December 1996

Janitor and receptionist

Venantius AB (Stockholm, Sweden)

Partly responsible for renovation of company’s office in Stockholm
Responsible for purchasing of office materials

Working as receptionist

May 1996 - August 1996

Options back office (summer work)

Swedbank (Stockholm, Sweden)

Ordinary back office tasks for the banks options department

EDUCATION

Graduated 3-year Social Science, Danderyds Gymnasium, Stockholm Sweden (exam 1993)
Military service Costal Artillery as platoon leader, 15 months, KA1 Vaxholm, Sweden (1993 -
1994)

Check-Point VPN-1/FireWall-1 Management NG | course, Stockholm, Sweden (2001)

SAX trading license for trading on Stockholm and Copenhagen Stock Exchanges (1998)

IT RELATED KNOWLEDGE

Microsoft: NT, 2000, XP, 2000/2003 Server, Exchange 2000/2003 and Office 2000/2003/2007
Firewalls/IDS/IPS/Security: Cisco PIX, Juniper, PureSecure and GFI
Other: HTML, XHTML, CSS and AbaSecurities

KNOWLEDGE OF LANGUAGES

Swedish - Mother tongue
English - Fluent (written and spoken)

REFERENCES

Available upon request



